[Ipunoxenue Ne 1
MPABUTEJIbCTBO POCCUMCKOH ®EJIEPAIIUA

IHOCTAHOBJIEHHUE
ot 21 cenTsops 2020 r. N 1514

Ob YTBEPKJIEHHNHU ITPABUJI BBITOBOI'O OBCJIYKUBAHUA
HACEJIEHUA

B cooTtBercTBUM co craTheit 39.1 3akona Poccuiickoit @enepanuu "O 3amure
npaB notpeduteneir” [IpaButenscTBO Poccuiickoit deneparnm moCcTaHOBIISET:

1. YTBepauts npunaraemsie [IpaBuiia O6ITOBOTO OOCTY>KUBAHUS HACEIICHHUS.

2. Hacrosmee nocraHoBieHue Berymaer B cuiny ¢ | sHBapa 2021 1. wu
nerctByet 10 1 ssuBaps 2027 r.

3. PocniotpebHanzopy obecrneunTh MIPOBEJICHUE MOHUTOPHUHTA
MPaBONPUMEHHUTENILHON MPAKTUKHU B chepe OBITOBOTO 0OCITYKMBAHUS HACEJIEHUS C
npeacraBieHuem aokiana B I[IpaBurensctBo Poccuiickoit @enepannu 10 1 urons
2021 r.

IIpencenarens [IpaBurenscTBa
Poccuiickon @enepanuu
M.MUITYCTHUH

YTBepKAECHBI

nocraHoBjieHuem [IpaBuTenbcTBa
Poccuiickon @enepanunu

ot 21 centsa0ps 2020 r. N 1514

IMPABUJIA BBITOBOI'O OBCJY KUBAHUS HACEJIEHUS
I. O0mue mosioKeHUA

1. Hacrosimue [lpaBuiia peryaupyroT OTHOILICHUSI MEXAY MNOTPEOUTENAMHU U
UCIIOJTHUTEISIMU B chepe OBITOBOTO 00CITyKUBAHMUS.

HACTOSIIIHNX BUJIAX TMOHATUA 'moTpeduTens" W "HCIOITHUTEIND
B Hacro [IpaBuna 0 "morpedurens" "ucno enp"
IIPUMEHSIIOTCS. B 3HAYEHMSIX, YCTAHOBJIIEHHBIX 3akoHOM Poccuiickoin @enepanun
"O 3amuTe npaB norpedouTenei'.
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Hacrosimue IlpaBuna pacnpocTpaHstoTCs Ha OTHOIIEHHUS B cdepe OBITOBOTO
oOCIy’>KUBaHMs, BBITEKAIOIIUE W3 IOrOBOpa OBITOBOIO MOJpsiAa M JIOroBOpa
BO3ME3/IHOT'O OKa3aHUS yCIIyT.

II. Uudopmanus 06 ycayrax (padorax), nopsiiok npuemMa
U opopMIIeHU 3aKa30B HA yCayru (padorbl)

2. Hcnonnurenb B COOTBETCTBHUM €O cTartber 9 3akona Pocculickon
Oenepanuun "O 3ammTe npaB notpedutTenei” o00s3aH JIOBECTH JI0 CBEJCHUS
noTpeouTenss GUPMEHHOE HaMMEHOBaHHE (HAaMMEHOBAHME) CBOEHM OpraHuzaluu,
MECTO €€ HaxoXJeHus (aapec) M pexuM ee paboTbl. YKazaHHas HHGPOpMALMS
pa3MelaeTcs Ha BHIBECKE.

HcnonHuTenpb, OKa3bpIBAIOUN YCIAYTM MO PEMOHTY W (WJM) HU3TOTOBJICHHIO
IOBEJIMPHBIX U JPYTUX U3IETUN U3 IParoleHHbIX METANIOB U (MJIM) APAaroleHHbIX
KaMHEH, 00s3aH INpEeAOCTaBUTh IMOTPEOUTENI0 MH(POPMALUIO O IOCTAHOBKE Ha
cnenuanbHbli yuet B GenepanbHol MpoOUpHOI manarte.

WcnonHurens - UHAMBUAYAJIbHBIN NpEeaIpUHUMATENb 0053aH NMPEJOCTABUTh
NoTpeOuTeN0 MH(OPMALMI0O O TOCYJAapCTBEHHOM PETUCTPALMM C YKa3aHHEM
HAaMMEHOBaHHUS 3apEruCcCTPUPOBABUIETO €ro opraHa. B ciyuyae mpuocTaHOBIIEHUS
JIESATeILHOCTU OpraHu3aluu JIsl MPOBEJCHUSI CAaHUTAPHBIX, PEMOHTHBIX U HMHBIX
MEpPOIPUSATUN HUCHOJHUTENh 00s3aH WHGOPMHUPOBATH MOTpeduTenel o pgare
IPUOCTAHOBJIEHUS IEATEIBHOCTH U BPEMEHH, B TEUEHUE KOTOPOTO OpraHu3alus He
OyZeT OCYILIECTBIIATH CBOIO JAESITEIBbHOCTb.

Eciu BuI J€ATENBHOCTH, OCYIIECTBIISIEMON HWCIOIHUTEIEM, TMOJJICKUT
JUIEH3UPOBAHUIO, TOTPEOUTENII0 B COOTBETCTBHMM CO cTaTkel 9 3akoHa
Poccuiickoit ®enepanuu  "O 3amuTe TmpaB motpeduTened” AoKHA OBITh
npenocTaBieHa HMHQOpMalUg O HOMEpPE W Jare Tmpukaza (pacrmopsiKeHus)
JUIEH3UPYIONIEr0 OpraHa O IPEJAOCTABICHUU WM TepeodOpPMIICHUHU JIUIICH3UU,
CpOKe ee JISHCTBHS, a TaKkke 00 opraHe, IpeA0CTaBUBIIIEM JIMIICH3HUIO, B TOM YHCIIC
MyTeM MPEIOCTABICHUS TOCTYIA K 00IIEI0CTYTHON nH(OpMAIiK, COepKaIIeCs
B DJIEKTPOHHBIX PEECTpaxX JUILICH3UH.

3. McrioHuTE I, MOMUMO HH(pOPMAITUH, IOBEICHHE KOTOPOH MPETyCMOTPEHO
B COOTBeTCTBUU €O cTaTheil 10 3akoHa Poccuiickoit @enepanuu "O 3ammure npas
noTpeduTeneit", 00s13aH JOBECTH 10 CBEJCHUS MOTPEOUTENCH TaKKe CIICTYIONTYIO
uHpopMaInio 00 OKa3bIBAEMBIX yCIyrax (BBIMOIHIEMBIX paboTax):

MEPEUCHb OKa3bIBAEMBIX YCIYT (BBINOMHSIEMBIX paboT), dhopMm u (win)
YCJIOBHM MX TIPEIOCTABIICHUS;

yKa3aHue Ha 0003HauY€HHE CTaHAApTOB (MpPU HAIUYHUU), B COOTBETCTBUU C
KOTOPBIMU OKa3bIBAIOTCS YCIYTU (BBITOIHSIOTCS padOThI);

CPOKH OKa3aHUs yCIyT (BBIIOJIHEHHS padoT);



JaHHBIE O KOHKPETHOM JIUIIE, KOTOpOoe OyAeT OKa3bIBaTh YCIYTY (BBIOJHATH
paboTy), eciu 5T JaHHBIE HMMEIOT 3HAYCHHWE HCXOJs W3 XapakTepa YCIyTH
(paboThi);

TpeOOBaHHUs, KOTOpbIE JOJKHBI oOOecreunBaTh OE30MAaCHOCTh OKa3aHMS
yCIIyrd (BBIMOJHSAEMON padoOThl) ISl MOTPEOUTENs, a TaKXkKe MpeloTBpalleHHe
NIPUYMHEHUS BpeJla UMYIIIECTBY MOTPEOUTEIIS;

o0pa3ibl AOroBOpPOB (KBUTAHILIMM, WHBIX JTOKYMEHTOB) 00 OKa3aHWUU YCIYyT
(BBIMOJTHEHUU PA0OT);

00pa3iipl (MOJIENIN) U3TOTABIMBAEMbIX U3JIEIUHN JTMO0 UX ICKU3BI;

nepeyeHb KaTeropuii moTpeduTeneil, MMEIOINX MPaBo Ha MOJy4YeHHUeE JIbIOT, a
TaK)K€ IEpPEYeHb JIbIOT, MPEAOCTABIIAEMbIX MPHU OKa3aHUU YCIYT (BBIIOJHEHUU
paboT) B COOTBETCTBUHU C (penepanbHbIMM 3aKOHAMU M WHBIMU HOPMATHUBHBIMHU
IpaBOBBIMU aKTamu Pocculickoit denepanum.

Nudopmarust 1omKHA HAXOTUTHCS B YIOOHOM U JOCTYITHOM TSI O003pEHUS
MECTE.

HcnonHuTens B COOTBETCTBUM cO craTheil 9 3akoHa Poccuiickoit denepannu
"O 3amuTe mnpaB mnoTpeOuTeneil" 00s3aH CBOEBPEMEHHO MPEAOCTaBIATH
noTpeOuTeNI0 HAOPMAITMIO O CBOCH OpPraHM3aIlii U 00 OKAa3bIBAEMBIX YCIyrax
(BBIMOTHSAEMBIX paboTax) B HAIVIAJHOM M JOCTYHHOW (pOpME Takke B CiIydasx,
Korga OOCHTYKMBaHHUE OCYIIECTBISIETCS C MPUMEHEHUEM BbIC3AHBIX (opM
0o0CITy’KUBaHUS BHE TMIOCTOSSHHOIO MECTa HAXOXJEHHUS OpraHu3aluu, - BO
BPEMEHHBIX TOMENICHUSAX, B MEPEIABWKHBIX MPUEMHBIX IMYHKTaX, Ha JIOMY Y
MOTPEOUTESI, BEIC3THBIMU OpUTaiaMu U Jp.

Nudopmanuss 00 UCHOIHUTENE U OKA3bIBAEMBIX MM YCIyrax (BBITOJIHIEMBIX
paboTax) TOBOJUTCS JI0 CBEICHUS MOTPEOUTENC B COOTBETCTBUU CO CTAThel §
3akoHa Poccuiickoii @enepanuu "O 3anuTe npas norpedouTeneit”.

Hcnonmanutens o00s3aH WMETh KHUTY OT3BIBOB W MPEIJIOKEHUH, KOTOpas
MPEOCTaBISAETCS NOTPEOUTENIO 1O €ro TPEOOBAHMUIO.

4. JloroBop 00 okazaHu# YyCIyr (BBIMOJHEHUU Pab0OT) odopmisieTcs B
MUCbMEHHOW (¢opMe (KBUTAHIMS, WHOM JOKYMEHT) W JIOJDKCH COJIepKaTh
CJIEYIOIINE CBEACHHUS:

dbupMeHHOe HauMEHOBaHWE (HAaMMEHOBAHME) MU MECTO HaXOXkJACHHs (ampec)
OpraHU3alMU-UCTIONHUTENA  (MJIsI  HUHAMBUAYAIBHOTO  MOpEeANpUHUMATENS -
dbamunus, uMs, OTYeCTBO (MpM HAIWYWH), CBEICHHUS O TOCYIAApCTBEHHOU
perucTpaIumn), HACHTU(PUKAIUOHHBIN HOMEP HAJIOTOIUIATEIINKA,;

BUJ ycIryTu (paboThi);

1eHa yciayru (paboThl);
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TOYHOEC HAMMEHOBaHUWE, ONMCAHUE U I[eHa MaTepuajoB (BEIH), €CITU yclyra
(paboTa) BBIMIOJIHACTCS W3 MAaTEPHAIOB HCIIOJHHUTENS WIM W3 MaTepuayioB (C
BEIIbIO) TOTPEOUTENS;

OTMETKa 00 orulaTe MoTpeOuTesieM MOJHON IeHbl yCiIyru (paboTel) Jmbo o
BHECEHHOM aBaHCe MNpu OQOPMIICHHH JIOTOBOpA, €CJIM Takas oIuiaTa OblLia
IPOU3BE/ICHA;

AaThl IIPUEMaA U UCITIOJTHCHUS 3aKa3a,

rapaHTUWHBIE CPOKM Ha pe3yibTaTbl padOThl, €CIM OHHM YCTAaHOBJIECHBI
dbenepanbHBIMU  3aKOHAMH, WHBIMH HOPMATHBHBIMH TPAaBOBBIMH  aKTaMH
Poccuiickoit @enepanuu Uiy J0roBOpoM 00 OKa3aHUM YCIYT (BBIMOJHEHUH padoT)
100 MpeayCMOTPEHBI 00bIYaeM JI€I0BOr0 000pOTa;

JIpyrue HeoOXOJMMBbIE JaHHbIC, CBSI3aHHBIE CO CIELM(PUKON OKa3bIBAEMBIX
yCIIyT (BBITOJHIEMBIX padoT);

JOJDKHOCTh JIMIIA, NMPUHSABILIETO 3aKa3, U €ro MOANKCh, a TakXKe IOAINUCH
NOTPEOUTENS, CIABILIErO 3aKa3.

OauH SK3eMIUISIp JI0roBOpa 00 OKa3aHWU YCIyr (BBIMOJHEHUH pPabdoT)
BBIJIACTCS HCTIOTHUTENEM MOTPEOUTEITIO.

JloroBop 00 oka3aHWH YCIyT (BBITIOJHEHHH PabOT) B OTHOIICHHH YCIIyTH
(paboTbl), HMCHOJTHSEMON B NPHUCYTCTBUM MOTPEOUTENSI, MOXKET OQOPMIATHCS
TaK)Ke IMyTEM BbIJIaud KaCCOBOTO ueKa, Ouiera u ap.

5. U3znenwue (Bemrs), ykazaHHOE B IOKyMEHTE, IMOATBEPKIAIOINIEM 3aKITIOUCHNE
noroBopa o0 OKa3aHWHM YCHyr (BBITIOJHEHWH pPadOT), B CiIy4ae YTpaTbl 3TOTO
JIOKyMEHTa BBIJJACTCS HAa OCHOBAaHWUM MHCHbMEHHOTO 3asBJICHUS MOTPEOUTENS IO
MPEABSABICHUHA UM TMACTIOPTa WM WHOTO JIOKYMEHTA, YAOCTOBEPSIONIErO JINYHOCTh
MOTpeOUTENSI.

I11. ITopsizok onraTel yeayr (pador)

6. llorpeOutenp 00s13aH OIUIATUTh OKAa3aHHYIO HCIHOJIHUTEIEM YCIYTy
(BBIMOJIHEHHYIO pabOTy) B MOPSIKE U CPOKH, KOTOPHIE YCTAHOBJIEHBI JIOIOBOPOM
00 OKa3aHMM YCIYTH (BBIIOJHEHHH PaOOThI), 3aKIIOYEHHBIM C UCIHOJHUTEIEM, C
y4deToM noJioxkenui crarer 16.1 u 37 3akona Poccuiickoit @enepanuu "O 3anure
mpaB nmoTpeouTenei”.

7. Ilpu okazaHuu yciayr (BBIIOJIHEHUU PabOT) ¢ UCIOIb30BAaHUEM MaTepualia
WCIIOJIHUTENSL OIUIaTa 3TUX MAaTE€pUaloB OCYIIECTBISETCS C YYETOM TpeOOBaHU,
yCTaHOBJIEHHbIX cTathed 34 3akoHa Poccuiickoit ®enepauuun "O 3ammre npas
noTpeourenei".

IV. Ilopsinok oka3zaHus ycJayr (BbIIOJHeHHsI padoT)



8. Ilpu okazaHum yciyr (BBIMOJHEHUH PAOOT) MCIOJHHUTENh OOECIeYMBaCT
cobOmoicHue TPeOOBAaHMWNM K WX KAdeCTBY B COOTBETCTBHHU CO cTarThedl 4 3akoHa
Poccuiickoit @eneparuu "O 3amure npap norpedutenei.

9. Ucnonuurtenb o0s3aH OKa3aTh YCIAyTy (BBIIOJIHUTH PabOTy) B CPOKH,
IpeyCMOTPEHHBIE JOTOBOPOM 00 OKa3aHWHM YyCIyr (BBIIOJIHEHWH pador). B
yKa3aHHOM JIOTOBOpE JeJlaeTcsd OTMETKa O (DakTU4ecKoil jare oka3aHus YCIYTU
(BBITTOTTHEHUST PAOOTHI).

[Tpu oxazaHuu yciyr (BBIIOJHEHUH pabOT) HA JOMY y MOTPEOUTENs WIH B
MHOM MeCTe, YKa3aHHOM IOTpeOuTeNIeM, HCIOTHUTENh O00eCreunBacT SBKY
paboOTHHKA B COTJIACOBAaHHOE C TOTpeOUTENeM BpeMs, a MOoTpedurtens o0s3aH
co37aTh HEOOXOIUMBIE YCIIOBUS JJI OKa3aHUS yCIyTH (BBITIOJIHEHUS paOOThI).

10. Ilpu okazaHum ycnyr (BBIOJHEHHH PpabOT) C MarepuagoM (BeIIbIO)
NOTpEOUTENsT HUCIOJHUTENh 0053aH CcoONMoaTh TpeOOBaHUST U UCIOJHSTH
00s13aHHOCTH, yCTaHOBJICHHBIE cTaThaMu 35 u 36 3akona Poccuiickoit denepanuun
"O 3amuTe mpaB noTpeduTenei.

11. Otka3 ucnomHuTenst JTUOO MOTPEOUTENsE OT HMCHOJIHEHHUs JTO0roBopa 00
OKa3aHUM YCIYT BO3MOKEH B MOPSIKE U CIlydae, KOTOpPbIe YCTAaHOBJICHBI CTaThel
782 TI'paxnanckoro koaekca Poccuiickoit ®denepanmu u cratbeit 32 3akoHa
Poccuiickoit @eneparuu "O 3amure npap norpeduTenei'.

12. [lorpeOutens 00si3aH B TOPSIKE U CPOKH, KOTOPbIE MPETyCMOTPEHBI
JIOTOBOPOM 00 OKa3aHWU YCIyT (BBIMOJHEHUU palOT), C y4aCTHEM HCIIOTHUTEIS
OCMOTPETh U MPUHSATH BBHIOJTHEHHYIO paboTy (ee pe3yabTar).

[Ipn oOHapy>KeHHU OTCTYIUIEHMH OT JOroBOpa, YXYJIIAIOUIMX pPe3yJbTar
paboThI, UM MHBIX HEJOCTATKOB B pabOTE MOTPEOUTEND JTOJIKEH 3asiBUTh 00 3TOM
UCTIOJHUTENIO. YKa3aHHbIE HEIOCTATKHU JIOJKHBI ObITh ONUCAaHbl B aKkTe JMOO B
HUHOM JIOKYMEHTE, YAOCTOBEPSIOLIEM IIPUEMKY .

[TorpeOuTesb, 0OHAPYKUBIIHMKA OCIC MTPUEMKH PaOOThl OTCTYIUICHHS B HEH
OT JIOrOBOpa 00 OKa3aHWU YCIYyT (BBITOJHCHHHM PabOT) WM MHBIC HEIOCTATKH,
KOTOPBIC HE MOTJIN ObITh YCTAHOBJICHBI TIPU OOBIYHOM CIIOCOOE MPUEMKH (CKPBITHIC
HEJIOCTaTKH), B TOM WYHCJE TaKWe, KOTOpble OBUIM YMBIIIICHHO CKPBITHI
UCTIOJTHUTEIIEM, 00s3aH U3BECTUTH 00 ATOM HCIIOJIHUTENS B pa3yMHBIA CPOK IO UX
oOHapy>KEeHUHU.

13. B ciiyuae HesIBKM OTPEOUTENS 32 MOIYYEHUEM pPEe3yJIbTaTa BbIIOJIHEHHON
pa®oOThl WM MHOIO YKJIOHEHHUS MOTPEeOUTENss OT €ro NPHUEMKH HCIIOIHUTENb
BIIpaBe, MUCbMEHHO MPEAYNPEAUB MOTPEOUTENS], IO UCTEUEHUHU 2 MECALIEB CO JHS
TAaKOTO NpPEIyNpeXACHUs MpoJaTh pe3yJbTaT pabdOThl 3a pa3yMHYIO IIEHy, a
BBIDYYCHHYI0 CYMMY, 34 BBIYETOM BCEX MPUYNATAIOLIUXCSA HCIHOJHUTEIIO
IJIaTeXEW, BHECTH B JCNO3UT B TOPSANKE, INPEIyCMOTPEHHOM crarben 327
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I'paxxmanckoro konekca Poccuiickoint @enepannm.

V. Oco0eHHOCTH OKa3aHUA OTAEeJbHbIX BUAOB YCJIYT
(BbIMOJIHEHUA PadoT)

14. TlommB oOyBM TPOW3BOAMTCS MO oOpasliaMm, 3CKu3aM u 1p. Beidoop
MaTepuaja IMpH MOIIKMBE OOyBM M3 MaTepuana HUCHOJHUTENS OCYIIECTBISETCS
noTpeduTeneM o oopasiam.

15. PeMOHT M IOIIMB IIBEMHBIX, MEXOBBIX M KOXKAHBIX WU3JICIHUN, TOJOBHBIX
yOOpOB ¥ W3ACIHiA TEKCTHJIBHOW TallaHTEPEH, PEMOHT, TOIIMB W BS3aHUE
TPUKOTAXKHBIX U3JICIUNA MPOU3BOASTCS 1O 00pasiaM, SCKU3aM U Jip.

16. Ilpu mpueme u3Aenus B XMMHUYECKYI0 YHCTKY B JIOTOBOpe 00 OKa3aHHUH
yCIIyT (KBUTAHIIMW, UHOM JIOKYMEHTE) YKa3bIBAIOTCS HAMMEHOBAHUE U3JIEIHS, €T
I[BET, BOJIOKHUCTHIN COCTaB, KOMIIEKTHOCTh, (PypHUTYpa, UMeromuecs 1eheKThl,
HEyJaJsIeMble TPU XWMHUYECKOW YHUCTKE, IOMOJIHUTEIbHBIC IUIATHBIC YCIYTH,
OKa3plBaeMble C COrJIacHsi TOTpeOuTenss (anmmpeTupoBaHUE, JIe30J0palus,
aHTUCTaTU4YeCcKas oOpaboTka u ap.).

HcnonauTtens onpenenseT BUl 00pabOTKH B COOTBETCTBUU C CUMBOJIAMU I10
yXOAy Ha MAapKUPOBOYHOW JICHTE M3JEIHS, a B CIy4ae €€ OTCYTCTBUA - IO
COIJIaCOBAHUIO C IOTPEOUTENEM.

Wcnonaurens 00s3aH  CrOpoTh  GypHUTYPY, KOTOpass MOXKET ObITh
MOBPEXKJICHA B MPOIIECCE YNCTKH, MPUIIUTH K U3JICTHIO CHEMHBIC JISTAIIH.

[Ipn monyyeHUM wu3AEIUA W3 XUMHUYECKOW YHCTKH TOTPEOUTENh BIIpaBe
MIPOBEPUTH COXPAHHOCTh HWCXOJHON (POPMBI, IEIOCTHOCTH, pa3Mephl, IIBET,
PUCYHOK, PeTbe(hHOCTD.

17. Tlpu BbIZAaYe OTPEMOHTHUPOBAHHON OBITOBON  PagUO3ICKTPOHHOM
anmaparypbl, OBITOBBIX MAIlIUH M MTPUOOPOB HUCIIOIHUTEINb 00s3aH UX OCMOTPETh U
MIPOJIEMOHCTPUPOBATH UX PadOTy.

18. Ilpu odopmieHun T0TOBOpa O BBINOJIHEHUH pabOT MO PEMOHTY H
M3TrOTOBJICHUIO MeOEeNr MOTpeOUTEe b BIPABE MPEUIOKUTh CBOM ACKU3 (YEPTEK)
U3JIENNS, a TaK)Ke UCIIOIb30BaTh 00pa3ilbl, pa3paboTaHHbIE HCTIOTHUTEIEM.

[Tpun nmpuemke pabOTHI IO PEMOHTY M HM3TOTOBJICHUIO MeOSTH MOTPEOUTEINb
BIIPaBE TIPOBEPHUTH COOTBETCTBHE KOHCTPYKIIMH, pa3MEpOB, BHEIIHETO BH/IA,
OOJIMIIOBKM, OOWBKM M OTJACIKH H3ACIUM OCKU3y (4epTexy, obpasiy),
COTJIaCOBaHHOMY TIPH O()OPMIICHHH JI0TOBOPA O BHITIOJIHEHUH PAOOT.

19. [Ipu oka3zaHUU MAPUKMAXEPCKUX YCIOYT mepe]l padoTol ¢ KaXKIbIM HOBBIM
HOTpPeOUTENEM JIMLO, OKA3BIBAIOILIEE YCIYTY, 005S3aHO BBIMBITh PYKH C MBUIOM WX
CPEACTBOM, UCIIOJIb3YEMBIM B Ka4E€CTBE MbLIA.



[Ipyn xuMuYecKol 3aBMBKE M OKpacKe BOJIOC JIUII0, OKA3bIBAIOIIEE YCIYTY,
00s3aHO clieJaTh MOTPEOUTENI0 OMOJOTUYECKYIO MPOOy HAa UYBCTBUTEIBHOCTH B
COOTBETCTBHUH C YCJIOBUAMH HNPUMEHEHUS U MPEIYyNPEKACHUIMH, YKa3aHHBIMU Ha
ATUKETKE WJIM B HWHCTPYKIIMM K HCIOJB3yeMOW MNapProMEepHO-KOCMETHIECKOM
MPOAYKIUU.

20. B nmoroBope (KBUTaHIIMU, UHOM JIOKYMEHTE) O BBINOJHEHUU paboOT MO
PEMOHTY W H3TOTOBJICHHIO IOBEJIUPHBIX M APYrUX M3JEIUNA W3 JparolieHHbIX
METaJUIOB W JPAroleHHbIX KaMHEW MPOU3BOAUTCS OmHUcaHue padbor (cC
MPWIOKEHUEM OCKH3a 3a TOJMUCHIO TMOTPEeOUTENs), a TakKe YKa3bIBaCTCS
OMUCAaHWE TMPUHATHIX IS PEMOHTA IOBEIUPHBIX W JAPYTrUX U3JAEIUd U3
JParolleHHbIX METAJUIOB W (WJIM) JparolleHHbIX KaMHEW, HaMMEHOBaHUE, Macca,
po0a AParoleHHbIX METAIIJIOB, HAMMEHOBAHUE, Macca U XapaKTEPUCTUKHU BCTABOK
OTPAaHEHHBIX JPATrOIEHHBIX KAMHEH, U3 KOTOPHIX H3rOTOBJICHBI TaKUE W3JIEIHS;
HAaMMEHOBaHUE, Macca, Mpoda JIparolueHHbIX METaNIOB, HAMMEHOBAaHUE, Macca U
XapaKTePUCTUKN OTPAHEHHBIX JPAroleHHBIX KaMHEW (B TOM YHCJE JParoleHHBIX
METAJUIOB W (WIM) JparolieHHbIX KaMHEW, NPUHAJIEKAIUX TOTPEOUTEIo),
MCIIOJIb30BAHHBIX JUIsl U3TOTOBJICHUS (PEMOHTA) IOBEJUPHBIX U IPYTUX U3JEIUN U3
JParoleHHbIX METAJUIOB U (WJIK) APArOlIEHHBIX KAMHEH.

B cnywae nmpuema s peMOHTA WM U3TOTOBJICHUS FOBEIUPHBIX M JIPYTUX
U3JIeNIMA M3 JAPAroleHHBIX  METaUIOB, MNPUHANICKAIUX  MOTPEOUTENIO,
UCIIOJIHUTEJIEM MPU MPHUEME MO COTJACOBAHUIO C MOTPEOUTENIEM JOJIKHO OBITh
NPOU3BEACHO ONpeNeieHue MpoObl APAroleHHBIX METAIOB  CIOCO0amH,
IpeyCMOTPEHHBIMU 3aKOHOAATENbCTBOM Poccuiickoint denepanuu, B TOM YUCIIe C
MIPUMEHEHUEM PEaKTUBOB, U3TOTaBIMBaeMbIX DeepanbHON TPOOUPHON MaTaToM.

IOBenupHbIe 1 npyrve W3AeNus U3 OParoleHHbIX METAIOB, BO3BPAILICHHBIC
NOTPEOUTENIO TIOCNIE€ BBIMOJTHEHUSI pabOT MO WX PEMOHTY WM HU3TOTOBJIECHUIO,
JOJKHBI ~ COOTBETCTBOBATh  TPeOOBAaHUSIM  3aKOHOJATENbCTBA  Poccuiickoi
®denepanuv U ObITH 3aKJICHMEHBI TOCYJAPCTBEHHBIM MPOOUPHBIM KIEHMOM.

[Ipu w3rotoBiieHMU (PEMOHTE) FOBEIMPHBIX W JAPYTHUX HW3ACIUA U3
JParolleHHBIX METAJUIOB MCIOJHHUTENh O0S3aH HMETh 3aperHCTPUPOBAHHBIA B
YCTaHOBJIEHHOM 3aKOHOJATEILCTBOM Pocculickor denepanuu MOpsaKe UMEHHHUK,
OTTUCK KOTOPOT'O CTAaBUTCS HA U3TOTOBJICHHBIX (OTPEMOHTUPOBAHHBIX ) U3/ICTHSIX B
MOpsIAKE, TPEYCMOTPEHHOM 3aKOHOIATENLCTBOM Poccuiickoit denepanuu.

VI. OTBeTCTBEHHOCTb UCIIOJTHHUTEJSA H KOHTPOJIb
3a co0moaennem IlpaBua

21. 3a HencnojiHeHHE TUOO0 HEHAJUIEKAIEE WUCIIOJHEHHE 00A3aTEILCTB I10
J0roBOpY 00 OKa3aHUW YCIyr (BBIIOJIHEHUH paldOT) HCIOJHUTENb HECET
OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO 3aKOHO/IaTEJILCTBOM Poccutickon
denepanuu U JOrOBOPOM.



22.  Kontpomp (Ham3op) 3a coOmtojgeHweM  Hacrosmmx  [IpaBui
ocymectBisieTcs: DenepanpbHON Ciy>)k00i 1Mo Hang3opy B cdepe 3amuThl MpaB
noTpeduTeNe u 61aronoy4ns 4eJoBeKa.
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